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RHN — a 5 year view of the cause and the new value
proposition

At the beginning of 2011, Fivestar Hospitality has looked at the bottom line of the ROMANIAN HOSPITALITY
NEWSLETTER activity since the very beginning in 2005. The results have brought a feeling of joy and content, as we
managed to build a wonderful community of over 7 thousand readers of the Romanian version and over 2 thousand
eight hundred readers of the English version, and our news database has passed 8 thousand articles in 5 years of
activity. Moreover we have succeeded to burn in the mind of the community a series of national and international brands
that have chosen to communicate though our channels. Recently we have updated our strategy and launched Facebook
and Twitter pages, hoping to lead the community towards something resembling more to an ecosystem where
communication happens both ways.

With this occasion we remembered how the idea of the newsletter started out, when we realized that the result of our
constant need of market information, could be shared with the entire community with good effects for all actors. We
always considered that knowing just in time what the colleague or competitor is achieving can only create incentives and
indirectly drive demand for our main consulting activity. Our team has decided that even if unofficially declared, in
current terms, what we have achieved to date can be regarded as a cause, i.e. a cause for the development of the
hotel, tourism and leisure industry in Romania.

With this background we offer you the transition towards a new development stage of our community, by adopting a new
model of cooperation with all entities that want to join their brand or want to improve their strength and stature in
Romania and Republic of Moldova. We invite you to step into the same boat with us for the Romanian Hospitality
Newsletter cause.

You have the opportunity to promote your brand in Romanian Hospitality Newsletter and on the www.fivestar-
hospitality.ro website click-ing on the button and sending any amount you feel appropriate, choosing
afterwards the best suitable means of promotion from the communication menu you can further read in this document.
Do not expect any surprise, just contribute and then tell us what you want us to make happen, we will not decline as
long as we have available spaces.

Independent of the donation value and the activity of the company you represent, contributing to the development of our
industry you have the right to communicate through Romanian Hospitality Newsletter and www.fivestar-hospitality.ro.

Thank you,
Fivestar Hospitality team
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You can contact our team using
or (004)021.3141873

A consultant will establish with you all details of your campaign.
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RHN - bilant la 5 ani $i o houa propunere de valoare

La inceput de an Fivestar Hospitality a facut un bilant al activitati ROMANIAN HOSPITALITY NEWSLETTER de la
inceput, din 2005, pana in prezent. Rezultatele ne-au bucurat, am reusit sa construim o comunitate frumoasa de peste 7
mii de cititori ai versiunii in romana si peste 2 mii opt sute de cititori ai versiunii in engleza, iar baza noastra de date de
stiri a depasit 8 mii de articole in 5 ani de activitate. De asemenea am reusit sa imprimam in mintea comunitatii o serie
de branduri nationale si internationale care au ales sa comunice prin intermediul nostru. De curand ne-am actualizat
strategia prin lansarea de pagini pe Facebook si Twitter, sperand sa ducem comunitatea in directia unui ecosistem cu
care comunicarea sa aiba loc in ambele sensuri.

Odata cu acest bilant ne-am reamintit cum a pornit ideea acestui newsletter, cand ne-am dat seama ca rezultatul nevoii
noastre de informare cu privire la piata, ar putea fi impartasit cu toata comunitatea cu efecte benefice asupra tuturor
actorilor ei. Am considerat intotdeauna ca a afla ce face colegul sau concurentul din piata nu poate sa duca decat la o
stimulare a dezvoltarii pietei si indirect sa creeze cerere si pentru activitatea noastra principala de consultanta. Echipa
noastra a decis ca desi nedeclarat oficial, in termenii actuali, ce am realizat pana acum se inscrie in definitia unei cauze,
si anume a cauzei dezvoltarii industriei hoteliere, a turismului si a activitatilor recreative din Romania.

Pe fondul acestor constatari venim si va propunem trecerea catre o noua etapa de dezvoltare a comunitatii noastre, si
anume prin trecerea la un atfel de model de colaborare cu toti cei care doresc sa isi alature puterea brandului propriu
sau doresc sa isi sporeasca puterea acestuia pe piata din Romania si Republica Moldova. Va invitam sa pasiti in
aceeasi barca cu noi pentru cauza Romanian Hospitality Newsletter.

Aveti posibilitatea sa va promovati brandul in Romanian Hospitality Newsletter si pe site-ul www.fivestar-hospitality.ro
dand click pe butonul si contribuind cu orice suma veti considera Dvs. ca este potrivita, alegand apoi
modalitatile de promovare cele mai potrivite din paleta de posibilitati pe care le puteti consulta in acest material. Nu va
asteapta nici o alta surpriza, pur si simplu contribuiti si apoi ne comunicati ce doriti sa se intample, noi nu va vom refuza
atata timp cat avem spatiile solicitate disponibile.

Indiferent de valoarea donatiei si de domeniul de activitate al companiei pe care o reprezentati, contribuind la
dezoltarea industriei noastre aveti dreptul de a comunica in Romanian Hospitality Newsletter si pe www.fivestar-
hospitality.ro.

Multumim
echipa Fivestar Hospitality
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 FIVESTAR HOSPITALITY - Sondaj de satisfactie privind mediile on-line de
informare Romanian Hospitality Nevsletter si wew.fivestarhospitality.ro

3 "Greening our Hotels" - Un workshop pentru argumentarea integrarii elementelor
de eficienta energetica si responsabilitate fata de mediu in industria hoteliera

I Hoteluri si restaurante

3l Lanturile heteliere internationale prefera expatii in pozitile de top management
+ Ramada Majestic Bucharest estimeaza o scadere a cifrai de afaceri cu 5%, in
2009

# 2009: scadere de circa 10% pe piata hoteliera din Bucuresti

> Bundetot: un nou brand lansat de Trotter Prim

| Investitii

% Dorobanti Tower: ¢ cladire de 200 de metri in Bucuresti?

5 milicane RON pentru modernizarea Aeroportului Otopeni

I Turism

3 Eurcpa: cea mai afactata destinatie turistica, in 2009
3/ Elena Udrea wrea sa construiasca o noua Vama Veche
3 Preturile pachetelor turistice au scazut cu pans |z 60% fata de decembrie 2008

3! Initiativa: tichete de vacanta in valoare 1.500 EUR din partea statului

I Altele

3 Ministrul Turismului este dispus == raduca numarul de persenzl din minister
+l Alto Tours: cifra de afaceri de pEstE 48 milioane RON, in 2009

3/ Castelul Bran va fi transormat intr-un muzeu privat o

+ ANPC a efectuat controale pantru verificarea aplltaru Iegn antifumat
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+ Tarom introduce noi rute in orarul de vara
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Puteti contacta echipa noastra la
sau_ (004)021.3141873

Un consultant va stabili impreuna cu dumneavoastra detaliile
desfasurarii campaniei
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Fivestar Hospitality

76, Grigore Alexandrescu st., apt. 6, sect. 1, Tel.: (+4021) 3141873
010626 Bucharest, ROMANIA Fax: (+4031) 8151140

www.fivestar-hospitality.ro office@fivestar-hospitality.ro
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